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ODOT and Parks untangle 
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land ownership dilemma 


hat’s ina name? Everything, if you’re the Oregon 

Parks and Recreation Department, and especially 
when the ownership of millions of dollars in real estate 
is in question. 

ODOT’s surplus property disposal program annually 
returns $5 million to $10 million from the sale of land 
no longer needed for transportation projects. That 
money goes into the Highway Trust Fund for future use. 
But what happens when the property deed includes 
someone else’s name, or was bought for a use other than 
highways? 

That’s the challenge ODOT Right of Way Acquisition 
Supervisor Dennis Matney faced when he was asked to 
devise a strategy to untangle 50 years of land purchases 
made when the then Parks Division was funded from 
the Highway Trust Fund. 

A vote of the people in 1980 removed the Parks and 
Recreation Division from the Highway Trust Fund. A 
law required division of properties. In 1990, the Parks 
and Recreation Department became a separate state 
agency with its own commission. 

Property bought by ODOT before 1980 did not 
specify the division for which the property was bought 
— Parks or Highway. Numerous properties managed 
and/or claimed by the Parks and Recreation Depart- 
ment contained ODOT facilities. To complicate things 
further, legal descriptions rarely spelled out roadway 
location or right of way width as it related to the overall 
parcel. 


State Park to the Oregon Parks and Recreation Department. 
The 615.24 acre park is one of 235 land parcels being 
conveyed under a ODOT/Parks agreement. 


Matney described early efforts to separate interests as 
cumbersome. 

“Tt was a nuisance,” he said. “Extremely frustrating for 
all parties involved.” 

Oregon Parks and Recreation Department Business 
Service Manager Dave Wright agreed. 

Wright, Park Land supervisor at the time, was familiar 
with the difficulties surrounding the separation of Parks 


Continued on page 7 


Technology to improve safety 
and ease congestion in Portland 


narls, slowdowns and stop-and-go traffic. Backups, 
bottlenecks and blockages. 

Drivers hate to experience these incidents. ODOT 
employees dislike these events too, and they are doing 
something about them. 

The department heads into a new era of transporta- 
tion this month as construction begins on Region 1’s 
Traffic Management Operations Center in Portland. 

The TMOC will be the focal point for the region’s 
Advanced Transportation Management System that will 
use video cameras, variable message signs, ramp meters 
and other innovative traffic control devices to more 
efficiently manage traffic flow and improve highway 
safety in the metropolitan area. 

Providing information on current transportation 
conditions and furnishing options to the traveling 
public is the center’s goal, said Dorothy Upton, Freeway 
Management facilitator. 

The TMOC will constantly assess traffic conditions 
based on information from 10 video cameras focused on 
travel lanes along key stretches of interstate freeways. 
With information in hand, operators will make large 
variable message signs active by computer to immedi- 
ately alert motorists to a variety of traffic conditions 
caused by accidents, hazards or construction. Nine signs 
are currently operating on Interstate 5, Interstate 84 
and U.S. 26. Two additional variable message signs will 


be installed later this fall. 

The center will feature two large video screens, up to 
eight smaller monitors, and two workstations featuring 
computers, high and low band state radios, a metro-area 
800 MHz system, fax machines and an extensive tele- 
phone network. 

A key feature of the system is a new incident manage- 
ment program designed to help disabled motorists and 
help clear congestion on the freeways, according to 
Gene Juve, the region’s Incident Response coordinator. 
Depending on the problem, operators at the center can 
dispatch an ODOT Incident Response unit, call for a 
tow truck, or notify emergency teams. 

The incident response vehicles are equipped to handle 
problems ranging from changing a flat tire to setting up 
traffic control for almost any type of incident. 

The region is now filling 18 positions including 10 
incident responders, 7 operators and a manager to 
oversee day-to-day operations of the TMOC and 
Incident Response program. 

“We expect a number of our maintenance personnel 
to apply for those positions,” said Upton. “We are 
looking for people who know our highways and how to 
deal with incidents.” 

The 2,300-square foot TMOC, is scheduled to be 
operating in January. (Written by Ron Scheele, Region 1 
public information representative, (503) 731-8263.) 9 


Single manager to oversee state and 
county roads in Jackson County 


66 


We developed a 
vision of a single 
entity in which the 
bureaucratic barriers 
to maintaining our 
roads and highways 
in the most efficient 
manner have been 
removed. 


9? 


he courtship between ODOT’s District 8 in 

Medford and Jackson County moved another step 
toward the altar: Beginning later this year, the construc- 
tion and maintenance of state and county highways in 
Jackson County will be combined management. 

“We have taken another step toward creation of a 
single entity to manage the transportation system in 
Jackson County,” said Paul Mather, ODOT Region 3 
manager. 

“We've already seen a significant improvement in 
efficiency since we began this process last year. This step 
builds on our success. Since the work will be coordi- 
nated by the same manager we are, in effect, creating 
one organization,” said Mather. 


District offices move to county facilities 


Mather and Joseph Strahl, Jackson County Roads and 
Parks Services director, will jointly oversee the total 
operation. 

ODOT and the county will not merge their work 
forces or equipment pools at this time. 

“That remains the eventual goal,” said Mather, “but 
that’s still up the road a way.” 

“But a single manager will result in greater efficiency 
and savings than does the partnering arrangement we’ve 
worked under for the past year,” he said 

Mather also said that around the first of next year the 
District 8 office in Medford and the Central Point 
project management office will move to the Jackson 
County maintenance facility in White City. The district 
recently moved the sign shop to the county facility, and 
is combining its vegetation management operations 
with the county. 

The move to a single manager continues a process 
that began in mid-1994, when ODOT and Jackson 
County officials began meeting to seek ways of increas- 
ing efficiency and saving money by working together. 

“We developed a vision of a single entity in which the 
bureaucratic barriers to maintaining our roads and 
highways in the most efficient manner have been 
removed,” said Mather. 


Preparing for the 
winter weather 
to come, a 
contractor places 
protective 
screening to 


j | prevent rocks 


onto Highway 22 
near Detroit 
Reservoir. 


Public served better by single provider 


“We asked ourselves three basic questions,” he said. 

“One, does it make sense to operate and maintain 
county roads and state highways as two separate sys- 
tems?” 

“Two, is it efficient to have separate administrative 
personnel and accounting systems, and maintain two 
separate fleets of sophisticated and expensive heavy 
equipment?” 

“Three, do we have to duplicate the expertise needed 
to manage complex transportation systems?” 

“The answer was a resounding ‘no’ to all three,” Mather 
said. “This duplication did not serve the public well.” 

“Then we looked at the mergers going on in the 
private sector — all done in the name of increasing 
efficiency and profits. And we looked at public sector 
examples in New Zealand and within our own state 
where state and county health departments and correc- 
tional services are merging,” he said. 

“The difference here is,” Mather said, “those mergers 
were brought on by outside forces. Ours is being driven 
internally. We can be at the apex of this effort, not 
lagging behind.” 

“Joining forces with Jackson County is the best way to 
fulfill our responsibility to provide public services in the 
most effective manner and spend the public’s money 
wisely,” Mather said. (Written by Dave Davis, Regions 2 and 
3 public information representative, (503) 986-3426.) 9 


Rest area unrest 


What do 
Oregonians want in 
their rest areas? 


ast food or filling stations will not be coming to 
Oregon rest areas anytime soon, but ODOT is 
planning to ask Oregonians if they like the idea. 

When members of the media first became aware that 
ODOT was looking into privatization of rest areas, some 
newspapers and television stations conducted informal 
call-in surveys. Doug Tindall, manager of ODOT’s 
Operations Support Section, contends that their meth- 
ods were not very scientific. 

“What we are working on in partnership with Oregon 
State University is to put together a survey that will be 
statistically valid, and will tell us what people in Oregon 
really want,” Tindall said. 

With a shrinking budget for highway rest area opera- 
tion and maintenance, members of the Oregon Trans- 
portation Commission have begun looking for some 
new options. 

“This January, the commission took a look at the cost 
of maintaining and operating Oregon’s safety rest 
areas,” Tindall said. “While the commission voted to 
fund rest area maintenance and operation at the current 
level this year, members also asked that we look for 
some ways to defray the cost in the future. Turning the 
care of rest areas over to private businesses, in exchange 
for the right to locate there, is a possible option. We’re 
going to conduct a survey of public opinion to see what 
Oregonians think of the notion.” 

Oregon’s state highway system now includes 102 
safety rest areas, with an annual operating budget of 
about $4.6 million. 

“Most of those rest areas would not have enough 
traffic through them to sustain a business,” Tindall said. 
“Tf, and only if, the survey shows Oregonians are in 
favor of privatization, then ODOT might respond with a 
pilot program, limited to just a few rest areas located 
along the busiest sections of highway.” (Written by Mac 
McGowan, Motor Carrier Transportation and Support 
Services public information representative, (503) 986- 
3451.)7 


Tollway study moves ahead 


aN recent presentation by ODOT’s Economic Partner 
ship Unit to the Oregon Transportation Commis- 
sion showed that tolls could support a significant 
portion of the construction and operation costs of two 
proposed highway projects in Western Oregon. 

“A combination of project toll revenues and other 
local, state and federal financial options looks promis- 
ing,” said June Carlson, who directed communication 
efforts for the study. 

Carlson and other members of her unit recently 
presented a report to the commission on how tolls 
might pay for new highways around Newberg and 
Dundee and between Tualatin and Sherwood. 

“We found that one way we can make these roads 
work financially is to construct them in phases,” ex- 
plained Carlson. “This meets the immediate needs of 
motorists who would use the roads, while reducing 
overall costs substantially.” 

Carlson cited the Newberg-Dundee project as an 
example. The original plans call for a $160 million four- 
lane road from Rex Hill to Highway 18 with three 
interchanges. However, by constructing a narrower 
median and making other design changes, ODOT can 
cut total costs by $13 million. And by building the 
project in two phases and adding two lanes at a later 
time ODOT can defer another $66 million in phase I 
costs. Tolls could support up to 50 percent of the cost of 
the first phase. 

Similar savings are possible with the Tualatin- 
Sherwood project. Built from the start as a four-lane 
road with interchanges this proposed highway between 
I-5 and 99W could cost between $190 to $260 million. 
But thanks to design changes identified by the Economic 
Partnership Unit, the total project cost can be reduced 
by as much as $90 million. Splitting construction into 
two phases could defer another $70 million in costs. 
Tolls could support as much as 35 percent of phase one 
expenses. 


John Russell named 
to Transportation 
Commission 


G ov. Kitzhaber 

J recently 
announced the 
appointment of 
Portland developer 
John Russell to the 
Oregon Transpor- 
tation Commission, 
and the re-appoint- 
ment of Susan 
Brody. 

Russell is the 
president of Russell 
Development 
Company, Inc., a 
property develop- 
ment company he John Russell 
has headed since 
1979. He replaces Cynthia Ford whose term ended. 

Active in state and civic initiatives, he serves as a 
board member for the Portland Chamber of Commerce 
and as chair of the Portland Mayor’s Business Round 
Table. He also serves as a member of the Governor’s 
Task Force on Motor Vehicle Emissions. 

Russell earned a master’s of business administration 
from Harvard Business School in Cambridge, Mass. He 
holds two bachelor’s of science degrees, one in naval 
architecture and the other in marine engineering, from 
the Webb Institute of Naval Architecture. 

Brody’s re-appointment is to her second term as a 
commission member. She is the principal planner for 
the Lane Council of Governments. Both Brody and 
Russell were confirmed by the full Senate in early 
September. w 


Other key findings of the staff report include: 
p There is strong local support for both projects. 
p Support for tolling and public private partner- C C 


ships is mixed. 
p Private capitalization of these two projects is not 


probable. 


p Toll revenues will support a large portion of the 
construction cost of the currently needed phase 
of both projects. 

p Community leaders from both project areas want 


We found that 
one way we can 
make these roads 
work financially is 
to construct them 


to work with ODOT to find ways to fill the “cost in phases. 


to revenue” gap. 


What’s next for the Economic Partnerships Unit? —_—_ 9 5 
Based on the financial assessment of the Newberg- 
Dundee and Tualatin-Sherwood projects, the Oregon 
Transportation Commission approved $1.1 million for 
land use and environmental feasibility reviews. Carlson 
expects substantial public involvement as these new 
studies move ahead. (Written by Mac Prichard, interim 
Public Affairs manager, (503) 986-3443.) w 


Employees credited for 
drop in DMV wait times 


ait times in DMV offices fell for the third month in a row this summer, according to Jan 
Curry, newly appointed manager of Driver and Motor Vehicle Services. 

Curry said that the average wait time around the state fell to 17 minutes in July. That com- 
pares to 45.5 minutes in July 1995, one of the busiest summers on record. The average wait time 
in June was 18.3 minutes; it was 19 minutes in May. 

“T’m excited to be able to share good news so soon after coming to DMV,” Curry said, “But 
I’m only the messenger at this point. The people behind this success are the DMV employees in 
headquarters and across the state who have worked very hard to improve customer service. 


They deserve the credit and the praise.” 


“People may not realize that the shorter wait times in our offices are not only due to DMV 
employees behind the counter, but also to the employees at our headquarters who process the 
work brought in from those offices,” Curry said. “There has been a tremendous effort from our 
headquarters employees in helping the field maintain these wait times.” 


“We have a 
relatively new 
work force this 
summer that 
really met the 
challenge head 
on, with the 
help of our 
existing work 
force and our 
customers.” 
Curry added. 
“They are all to 
be commended 
for a job well 
done.” 

Curry said 
that improve- 
ments also are 
the results of an 
eight-point 
customer 
service program 
implemented by 
DMV manage- 
ment in May 
and a series of 
radio advertise- 
ments telling 
Oregonians how 
they could save 
time doing 
business at 
DMV. (Written 
by Natalie 
Barnes, DMV 
public informa- 
tion representa- 
tive, 945- 

5465.) 7 


1-800-382-6325 


If you have suggestions, call Public 


PLUG INTO ODOT 


Dial us up every Tuesday and Thursday afternoon to 
hear new summaries of current and upcoming events 


at our agency. 


986-4344 


(IN SALEM) 


(OUTSIDE SALEM) 


Affairs, 986-3200. 


What are the new priorities as ODOT 
heads into the next 90 days? 


A couple of months ago, I 


outlined three priorities for us 
to concentrate on this summer. 

p Improving customer service 
and shortening the lines at 
DMV. 

p Securing unobligated trans- 
portation funds at the fed- 
eral level. 

p Implementing the re-engi- 
neering efforts to improve 
project delivery for our cus- 
tomers. 

I’m happy to say that we have 
made much progress. And to the 
many employees who contributed 
to that success, thank you. I appreci- 
ate your efforts. 

p DMV lines are down to an 
18 minute statewide average 
from the 45 minute average 
of a year ago. 

p On September 4, Oregon received $3 million in redistributed federal 
funds. In addition, ODOT’s project selection and development folks 
delivered nearly $70 million of flood repair projects and a record 
contract letting year. 

p All PS&D re-engineering projects have identified leaders and 33 per- 
cent of the full teams have been assigned. These teams are in the pro- 
cess of using the re-engineering lessons to reduce cost and speed up 
delivery of their projects. 

As we move into fall, work on customer service and project delivery will 
continue. I would like to add three more priorities for us to concentrate on 
during the next 90 days and beyond. I expect these and the previous initia- 
tives to play a key role in the work I see ahead for the next five years. By the 
end of the year, the senior management team will have agendas developed 
in these key areas and a few others. We will consult with the Transportation 
Commission, the governor’s office and outside interests to ensure that the 
work we see ahead is aligned with our customers’ expectations. 


Grace Crunican 
Director 


Improving our efficiency 


If we are to enhance the public’s trust, we must improve our ability to 
produce a quality transportation system while being as efficient as possible 
with the dollars we have. A more efficient ODOT must be the goal of every 
one of us wherever we work in the department. 

I’m asking everyone to identify efficiencies, implement as many as pos- 
sible and determine how more improvements could be implemented in the 
future. We must constantly work to identify where we can be more respon- 
sive, efficient, innovative, professional and creative in our work — where we 
can get a better return on taxpayer’s hard-earned dollars. We owe it to the 
public. 


Applying consistent maintenance standards 


A second area that we need to place much more emphasis on is mainte- 
nance. We must agree upon a systematic approach to our maintenance 
program, and a reporting procedure to gauge our progress. 

We must have a clear organizational structure that I believe will provide 
the consistency we need to deal with Oregon’s aging highways. By applying 
consistent maintenance standards and levels of service, we should be able to 
drive from Ashland to Portland, Newport to Ontario, Pendleton to 
Lakeview or Brookings to Astoria and see no noticeable differences in the 
quality of highways or levels of service. 

Again, challenge lies in continuing to find ways of accomplishing our 
work effectively and efficiently. 

In response to this challenge, I have asked Deputy Director Ken Husby to 
form a team to develop a statewide maintenance plan that will bring consis- 
tency in our activities from region to region. It will provide a reporting 
mechanism to measure our progress. This plan will include prioritized 
roadside maintenance activities most important to public safety and to 
preserving Oregon’s transportation system investment. 


4 


Integrating growth management strategies 


The third area that we need to take.a hard look at is growth management. 
I’m calling on our regional and headquarters staff to identify all current 
growth management activities, and to assess growth management work yet 
to be done. This would include developing a work plan that integrates 
current activities with a multi-year agenda for full integration of growth 
management issues into the ongoing work of ODOT. 

It’s time to take a serious look at all the actions and issues that affect our 
transportation system. We must integrate the existing growth management 
strategies — such as the Transportation Planning Rule, Oregon Transporta- 
tion Initiative (formerly the Governor’s Transportation Initiative), Access 
Management Policies as outlined in the Oregon Transportation Plan and 
the Community-Based Solutions program, and put them under one um- 
brella. This unified program should outline, in simple terms, what needs to 
be done to respond to Oregon’s growing communities. It must be clearly 
understandable and allow ODOT to be partners with business owners, 
farmers, shippers, developers, local government officials and the public. 

I would now like to touch on the other priorities we will continue to 
address during this 90-day period. 


Continuing the success at DMV 


I look for continued improvement at DMV on three fronts. 

p Providing the highest possible customer service. 

p Meeting our goals on service delivery time. 

p Implementing the new computer system. 

DMV employees have been working hard to provide a high-level of 
customer service while at the same time reducing waiting times in field 
offices during the busy summer season. This hasn’t been easy when, at the 
same time, they also were implementing the new computer system. You’re 
doing a great job — keep up the good work. 


Improving project delivery 


We'll continue to implement key aspects of our project selection and 
development processes, focusing on delivering transportation solutions. 

By moving from the study phase to the implementation phase of project 
selection and development, I expect improved relationships with all parties 
interested in our activities. We should deliver projects in a more timely and 
cost-effective manner, and get work completed with the approval and to the 
satisfaction of our customers. 


Creating an ODOT Administrative Branch 


I’m creating a consolidated ODOT Administration Branch which will 
bring together Financial Services, Human Resource/Organization Develop- 
ment, Support Services and Information Systems. It, too, is designed to 
improve customer service and product delivery, primarily to internal 
ODOT customers. 


Developing a legislative agenda 


I’m working with the Oregon Transportation Commission, Gov. John 
Kitzhaber, and state legislative committees to come up with appropriate 
legislative proposals for the 1997 session. We plan to take full advantage of 
all the hard work that’s been done for the Oregon Transportation Initiative 
since January. 

It’s obvious that the demand for transportation services is growing much 
more quickly than our ability to pay for them. Consequently, I believe a 
finance package is also likely to emerge as a priority for the 1997 Legislature. 

As you may have noticed, the priorities I’ve touched on in this column 
contain a similar theme. Our customers are challenging us to be more 
creative, to save tax dollars, and to find ways to be more efficient. We have 
made great strides so far, but must continue to do more work. Our efforts 
will ensure that the department is efficient and effective — something the 
Legislature will be looking for next January and into the future. 

If some of you don’t see your role in these initiatives, don’t feel left out. 
You'll likely be surprised at how they will affect us all. We are all important to 
this department and have an important role to play. We have reason to be 
proud of the work we’ve accomplished in the past few months — and opti- 
mistic about the changes that are underway. I want each of you to know how 
much I appreciate your efforts, and your dedication to this department. w 


Some little fishes are causing some 
big changes for ODOT 


he listing of two species of sea-going trout and the 

coho salmon as endangered or threatened species 
will cause major — but not insurmountable changes — 
in the way the department plans, builds and maintains 
highways. 

“We are still going to be able to do what we need to to 
keep our highways open and operating,” ODOT Deputy 
Director Ken Husby said. “How we do that job must 
change, but we will be able to do our job.” 

On July 31, the National Marine Fisheries Service 
listed the Umpqua cutthroat trout as an endangered 
species. NMFS also has proposed to add the coastal 
coho and the West Coast steelhead to the threatened 
species list. 

The listing of the Umpqua cutthroat means, according 
to a letter from Assistant Attorney General Lucinda D. 
Moyano, ODOT should discontinue any activity in the 
Umpqua Basin that “may kill a trout or endanger its 
habitat. We suggest you discontinue the activity until 
you have received clearance from the National Marine 
Fisheries Service.” 


Wanted: Employees 
who volunteer in 
their communities 


he Communication Branch is looking for ODOT 
employees who serve their state and communities 
other than through work. 

Recently, ODOT Director Grace Crunican was im- 
pressed when she learned that three current ODOT 
employees were mayors of their hometowns. Crunican 
wants others, both inside and outside ODOT, to know of 
the community contributions made by ODOT employees. 

So, whether you or a co-worker are a community 
leader, a volunteer at your neighborhood food bank or 
help out at the local animal shelter, let the public 
information representative in your region or branch 
know. Or, call Beth Wilson at (503) 986-3429.w 


Photo display to 
highlight employees 
on the job 


H ighlighting ODOT employees on the job will be 
the focus of a quarterly photo display expected to 
start in early 1997. 

“We want to capture employees statewide on film as 
they go about their work, whether it be meeting with 
the governor or the director during a visit to their 
buildings, participating in a special ODOT event, or 
receiving a national award,” said Dianne Marsh of 
ODOT’s Communication Branch. 

The photo display will showcase four or five photos. 
The displays will be sent to branch and region buildings 
and can be easily placed in display cases or on walls. 

Marsh said that although the project is in the plan- 
ning stage, she is looking for photo opportunities in 
October, November and December. 

“If you know of a good photo opportunity that will 
feature a crew member at work, let us know,” she said. 
“We may not always be able to arrange for a photograph 
and we may not be able to use all the photo ideas, but 
we'll try to use as many photos as possible,” she said. 

Let your region or branch public information repre- 
sentative know of any photo opportunities in the 
coming months. w 


“We're actively pursuing that clearance,” said Husby. 
“We've been working with both NMFS and the Oregon 
Department of Fish and Wildlife since it became appar- 
ent the Umpqua cutthroat was going to be listed. In the 
meantime, our District 6 maintenance crews have 
curtailed potentially harmful activities along sensitive 
stream areas.” 


Incidental take permit allows work to continue 


While the Umpqua cutthroat listing only affects one 
district, listing the other two species could have a wide- 
ranging effect. Coastal coho salmon habitat includes all 
coastal streams and rivers except the Columbia. NMFS 
has proposed listing the West Coast steelhead as threat- 
ened in all coastal streams, plus the lower Columbia 
upstream to Hood River, the Willamette River to 
Willamette Falls and even the Snake River Basin in 
Northeastern Oregon. 

“That would cover a lot of highway mileage,” said 
Husby. “But NMFS can issue a permit — called an 
incidental take permit — that will allow us to continue 
our work as long as we are using environmentally 
sensitive designs and best management practices.” 

The Endangered Species Act prohibits actions that may 
“take” fish listed as endangered or threatened, or could 
adversely affect habitat in such a way that a “take” could 
occur. The law defines a “take” as actually or attempting 
to harass, harm, hunt, shoot, kill, wound, trap, capture or 
collect an endangered or threatened species. 

If ODOT needs to work in a sensitive stream area, it 
must first consult with NMFS to make sure the work 
won't adversely affect fish or their habitat. 

“We plan to partner with the federal and state agen- 
cies involved to make sure we’ve looked at all the 
alternatives for working in the sensitive area,” said 
Husby. “The goal is to work together to minimize the 
impact of our work as much as possible.” (Written by 
Dave Davis, Regions 1 and 2 public information represen- 
tative, (503)986-3426.)w 

Next month: Design, construction and maintenance 
face changes to accommodate fish. 


A Russian helicopter 
landed on the Capital 
Mall grounds in August 
to participate in the 
opening ceremonies of 
the World Helicopter 
Championships. A 
helicopter from the 
United States also was 
featured. 


‘Tran itions 


Appointments 


Promotions 


Retirements 


Obituaries 
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Mark Ashby, planner 3, Roseburg. 

Alan Batts, grants/contracts coordinator, Salem. 

Lydia Beebe, executive support specialist 1, Salem. 

Victor Bentley, office assistant 2, Salem. 

Kyra Body, data entry operator, Salem. 

Dennis Brown, highway maintenance specialist/entry, 
Lakeview. 

Carol Bruce, office assistant 2, Salem. 

Carissa Brundidge, data entry operator, Salem. 

Onnie Burton, motor vehicle representative 1, Portland 

Alexandra Campoz, data entry operator, Salem. 

Lawrence Cohn, systems analyst 2, Salem. 

Angela Cortes, data entry operator, Salem. 

Kolynn Dornan, office specialist 1, Salem. 

Rebecca Elwing, data entry supervisor, Salem. 

Teresa Fettig, office coordinator, Portland. 

Jennifer Galvin, public service representative 4, Cascade 
Locks. 

Erica Glenn, office coordinator, Salem. 

Thomas Henne, motor vehicle representative 1, Portland. 

Mary Herran, office specialist 1, Salem. 

Gary Homan, motor vehicle representative 1, 
Tillamook. 

John Hoppe, highway maintenance specialist/entry, 
Davis Slough. 

Vivian Hylton, office assistant 2, Salem. 

Bruce Kangas, public service representative 4, Cascade 
Locks. 


Lynn Lewellyn, office specialist 1, Salem. 

Bessie Lopez, data entry operator, Salem. 

Sandra Mecham, motor vehicle representative 1, 
Ashland. 

Sandra O’Conner, office assistant 2, Salem. 

Dominic Oliver, office assistant 2, Salem. 

Susan Orr, motor carrier specialist 1, Eugene. 

Andrew Piburn, highway maintenance specialist/entry, 
Coquille. 

Eunice Porter, office assistant 2, Salem. 

Vickie Rocker, program technician 2, Portland. 

Kenneth Rutherford, highway maintenance worker, 
Portland. 

Jeff Samples, highway maintenance specialist, Lakeview. 

Lori Sather, engineering specialist 1, Hermiston. 

Polya Seledkov, office assistant 2, Salem. 

Gregory Sherrill, highway maintenance specialist/entry, 
Klamath Falls. 

Vicki Steiner, data entry operator, Salem. 

Margaret Stephens, office specialist 2, Salem. 

Paul Thornton, office assistant 2, Salem. 

Cathy Wilkes, data entry operator, Salem. 

Richard Yates, motor carrier enforcement officer 1, 
Umatilla. 

Ronnie Voigt, office assistant 2, Salem. 

Gary Whitney, grants/contracts coordinator, Salem. 

Mark Wigg, environmental program coordinator 2, Sa- 
lem. 


Nf 


Judith Banegas, supervisor 2 to program technician 1, 
Salem. 

Lorne Brown, engineering specialist 1 to engineering 
specialist 2, Portland 

Virginia Carey, principal executive/manager C to prin- 
cipal executive manager E, Salem. 

Duane Garrett, highway maintenance specialist to high- 
way maintenance, supervisor 2, Pendleton. 

Tracy Harris, associate transportation engineer to trans- 
portation engineer 1, The Dalles. 

Bryan James, engineering specialist 1 to engineering 
specialist 2, Portland. 

Henry Kleemeyer, associate transportation engineer to 
transportation engineer 2, Portland. 

Robert Knorr, associate transportation engineer to 
transportation engineer 1, Salem. 

Tod La France, highway maintenance specialist to high- 
way maintenance assistant supervisor, Bend. 

Renee Meade, office specialist 1 to office specialist 2, Salem. 

Michael Moule, associate transportation engineer to 
transportation engineer 1, Salem. 

Sandra O’Conner, office assistant 2 to office specialist 2, 
Salem. 


Robert Calzacorta, highway maintenance assistant su- 
pervisor, Jordan Valley, retired in August afer 32 years 
of service. 

Kathlyn Carpenter, right of way agent 2, Salem, retired 
in August after 12 years of service. 

Karmen Faligowski, office coordinator, Portland, retired 
in August after 31 years of service. 

Dixie Green, motor vehicle representative 1, Corvallis, 
retired in August after 26 years of service. 

Harry Mock, highway maintenance specialist, Corvallis, 
retired in August after 21 years of service. 


Russell Olson, associate transportation engineer to 
transportation engineer 1, Salem. 

John Parsons, associate transportation engineer to 
transportation engineer 1, Salem. 

Kenneth Patterson, highway maintenance specialist/en- 
try to right-of-way agent 1, La Grande. 

Michael Schaaf, associate transportation engineer to 
transportation engineer 1, Klamath Falls. 

Nancy Sears, office assistant 2 to office specialist 2, Sa- 
lem. 

Janet Shearer, engineering specialist 3 to program tech- 
nician 1, Salem. 

Lucinda Sotelo, motor vehicle representative 1 to motor 
vehicle representative 2, Beaverton. 

Randolph Tallman, engineering specialist 1 to engineer- 
ing specialist 2, Portland. 

Dan Weber, motor carrier specialist 1 to motor carrier 
specialist 2, Pendleton. 

Holly Winston, associate transportation engineer to 
transportation engineer 1, Salem. 

Luanne Wright, office specialist 2 to user support ana- 
lyst 2, Salem. 


Warren Richards, planner 3, Salem, retired in July after 
30 years of service. 

Lowell Truedson, engineering specialist 3, Salem, re- 
tired in August after 33 years of service. 

Thomas Verkennes, highway maintenance specialist, 
Portland, retired in June after 23 years of service. 

Dee West, office specialist 2, Salem, retired in June after 
25 years of service. 

Juanita Wood, support services supervisor 2, Salem, re- 
tired in August after 30 years of service. 


V 


Lawrence Hardy, retired from the Elgin maintenance 
and striping crew in March 1996, died July 29 in 
Summerville. He was 62. 


Benjamin Temple, retired ODOT weighmaster, died 
June 18 in Canyon City. He was 77. 


ervice award 


40 years 

Horace King, program technician 1, Salem. 
30 years 

Linda Ziogas, office specialist 2, Salem. 


25 years 


Darlene Fullerton, office specialist 2, Salem. 

Daniel Moffitt, electrician, Salem. 

Merrick Reburn, engineering specialist 1, Clackamas. 

William Scherner, highway maintenance worker, 
Roseburg. 


20 years 


Raymond Cranston, principal executive/manager D, 
Coquille. 

Kenneth Freese, highway maintenance supervisor 2, 
Jordan Valley. 

David Harding, systems software analyst, Salem. 

David Patton, highway maintenance supervisor 2, 
Ontario. 

Janet Shearer, program technician 1, Salem. 

James Thomas, electrician, Grants Pass. 


15 years 


David Barker, engineering specialist 1, Salem. 
Patricia Carter, motor carrier specialist 2, Portland. 


Titles need to be cleared for 235 properties 


Continued from page 1 


land from that of the Department of Transportation. 

“Tt was difficult,” said Wright. “Conflicting interpreta- 
tion of legal language and questions surrounding original 
funding sources slowed the land conveyance process.” 

After the 1990 agency separation, according to 
Wright, ODOT and Parks agreed to develop a mutually 
acceptable process to divide the properties in question. 

Matney and Wright developed guidelines concerning 
how to divide the properties bought before 1980. Those 
guidelines were later signed into agreement by the two 
departments. 

That agreement enabled former Assistant Right of 
Way Engineering Supervisor Karl Keller to convey 
nearly 100 land parcels to the Parks and Recreation 
Department in the past year and a half. Keller was 
brought out of retirement to clear title to approximately 

-235 properties — more than 75,000 acres — including 
Champoeg State Park. 
Keller acts as a mediator between Parks and Recre- 


Tommy Coble, highway maintenance specialist, Salem. 
Ruben Garcia, highway maintenance specialist, 
Woodburn. 
James Hessel, information systems consultant, Salem. 
Brent Merriman, engineering specialist 2, Hermiston. 
Janice Muck, administrative specialist 1, Portland. 
Donald Porter Jr., highway maintenance specialist, Ukiah. 
Jeffrey Swanstrom, transportation engineer 2, Salem. 


10 years 


Joseph Blunt, associate transportation engineer, 
Troutdale. 

Judith Evans, public service representative 3, Salem. 

Duane Garrett, highway maintenance supervisor 2, 
Pendleton. 

Fraser Groves, traffic signal technician 2, Salem. 

Betty Ham, office specialist 2, Salem. 

Ronald Irving, investigator, Salem. 

Rosemary Morgan, public service representative 4, 
Umatilla. 

John Patzer, program technician 1, Salem. 

Sabrina Teem, office specialist 2, Salem. 

Roger Upshaw, heavy equipment mechanic 1, La Grande. 

Helen Varner, administrative specialist 2, Salem. 

Harold Wolford, program representative 1, Farewell 
Bend. 

Richard Yraguen, highway maintenance specialist, Vale. 


ation and ODOT. He researches deeds, determines 
which legal instrument is used to transfer ownership, 
writes descriptions, gains approval from both agencies 
and files the legal papers. 

“Keller’s expertise in right of way descriptions gave the 
program the jump-start it needed,” said Wright. 

Freeing up fee title to these properties has allowed 
Parks and Recreation to better manage their land 
holdings. Land trades and sales are now possible. 

“The ability to monitor the use and development of 
contiguous properties has been the most beneficial,” 
commented Wright. “We are now able to voice con- 
cerns when the integrity of Park lands is jeopardized by 
the use of an abutting property.” 

Keller has a little more than 100 properties left to 
transfer. 

“The first hundred were fairly cut and dry, like 
Champoeg State Park,” Keller said. “Sorting out 
ODOT’s interest in the second hundred will take a little 
more time. (Written by Kathy Conrad, Region 1 public 
information representative, (503) 731-8264.) w 


Horace King 


ODOT contributes to firefighting efforts 


s fire season blazed through Central Oregon 
during the last week of August, ODOT did its part 
to help with firefighting efforts. 

Crews kept watch at U.S. 20 east of Bend as the 
Skeleton fire consumed more than 17,000 acres and 19 
homes as it advanced toward the highway. Maintenance 
crews from Bend maintenance, District 10, worked on 
Sunday, August 25, prepared to help with establishing a 
fire line at the highway. 

When the National Guard was called in to fight the 
fires near Bend, ODOT supplied five dump trucks to 
carry equipment from their base to the fire line. 

A second fire near Sisters required the closure of Ore. 
242, the Old McKenzie Highway, between Sisters and 
McKenzie Bridge. Maintenance crews staffed the closure 
points while firefighters battled the blaze. Crews from 
LaPine were on emergency stand-by throughout the 


weekend as fires blazed near Waldo Lake and Cultus Lake. 


While maintenance crews stood ready to assist 
firefighting efforts, other Region 4 employees made their 
contributions to firefighting efforts. Connie Brinson, 


office manager in the Bend construction office, collected 
donations that went toward feeding the 800 firefighters 
sent to douse the fires. Aided by her daughters Angela 
and Michelle, and Vera Boatwright, wife of Project 
Manager Jack Boatwright, Brinson and crew prepared 
300 sandwiches and delivered 40 loaves of bread, four 
boxes of sandwich bags, two cases of sport drinks, two 
boxes of candy bars, a bag of candy, two boxes of garbage 
bags, two bags of pretzels and $70 to the Salvation Army. 

Charged with providing food for the multitude of 
firefighters in the area, the Salvation Army and its 
volunteers were very appreciative of the donations from 
ODOT, Brinson said. 

“They told me that firefighters from Minnesota, 
Oklahoma, and all over the country were in Bend, and 
that meal time was something they really looked for- 
ward to when they were at a fire,” she said. “Folks from 
out of the area were surprised and pleased that ODOT 
and other community groups would donate so much.” 
(Written by Laurie Gould, Region 4 public information 
representative, (541) 388-6224.) 7 


Internet questions 


Employees look for answers on Internet use 


hat is appropriate Internet use? Who has 
the authority to use the Internet for 
transportation-related business? 

ODOT employees are searching for answers to 
these questions as the Internet is poised to 
become an important research and communica- 
tion tool for the department. 

“The Internet is a new technology that will take 
some time for employees and managers to get 
used to,” said Michael Topik, ODOT’s web 
administrator. 

“When telephones and E-mail were first 
introduced, there was worry that they would be 
abused and that they would distract employees 
from their work,” Topik said. “But as people 
became familiar with the tools, they discovered 
that they increased the efficiency and quality of 
work. These benefits far outweighed the occa- 
sional abuse. Today telephone and E-mail access 
are taken for granted.” 

“Major corporations have provided Internet 
access to their employees because they realize that 
access to information and informed employees 
are crucial to their survival. We are discovering 
that this is true for us as well,” he concluded. 

So, how do you get on the Internet? 

Everyone at ODOT with E-mail access already 
has Internet access, they just need a web browser 
installed on their computer. Topik said that first 
you need to get your manager’s approval of 
Internet access for you. Then call the ODOT Help 
Desk and they can arrange for a web browser to 
be ordered and installed. 

In using the Internet, remember you’re not the 
only one who knows where you've been. A 
Washington state resident has created a web page 
that documents personal use of Internet services 


Helpful work-related sites on 


hat are your favorite sites on the Internet 
for research, or general and technical 
information? 
Garnet Elliott, ODOT’s Library/Information 
Resource Center librarian, offers a few addresses 
she says might be helpful to you in your job: 


p The Federal Web Locator is a one stop 
shopping point for federal government 


News items on 
ODOT’s web page 


DOT’s Communication Branch now offers 

TranScript Extra, usually a one or two page 
flyer on breaking news, on the ODOT web page 
at <http://www.odot.state.or.us/>. The branch 
also offers the text to Inside ODOT, the 
department’s twice-weekly audio service avail- 
able by calling 1-800-382-6325. 

Although the most recent TranScript Extra 
was sent to 104 fax machines statewide, faxing is 
not the best way to reach all employees. 

“We know that 104 fax messages won’t be 
distributed to 4,500 employees quickly. To help 
speed things along, we include a pointer to 
ODOT’s web page on the bottom of the faxed 
TranScript Extra,” said Beth Wilson, TranScript 
editor. “We also send E-Mail messages giving a 
brief description of the news story and direct 
employees to the web page for more detailed 
information.” 

“We hope employees will remember to check 
ODOT’s web page regularly for both TranScript 
Extra and Inside ODOT,” she added. w 


TranScript is printed on recycled paper. 


by public employees in the United States, includ- 
ing Oregon. By looking at the Internet addresses 
and messages archived in newsgroup files, this 
web researcher pulled up the entire text of state 
employees’ messages. Some were not work 
related. And those messages, including some from 
Oregon state government, are now posted on the 
researcher’s web page. 

“We must remember, our e-mail addresses 


identify us clearly as state operators. There is no 
reasonable expectation of privacy on the Internet. 
And, personal postings are violations of the state 
policy. It may help if employees know that their 
postings from a state machine can be traced by 
anyone, printed by anyone, published by anyone, 
even years after they were posted,” said Dave 
White, assistant director for the Department of 


Administrative Services. w 


Excerpts from fhe Department of 
Aaministrative Services Internet Policy 


Agencies are encouraged to use Internet for 
research, education, and communications, 
provided it is for government related business. 
While at any location considered under the 
jurisdiction of the State of Oregon, 
INTERNET USE IS FOR BUSINESS PUR- 
POSES ONLY. Professionalism is of utmost 
importance. 

State employees must honor copyright laws 
regarding protected commercial software or 
intellectual property. Individual users of the 
Internet should minimize unnecessary network 
traffic that might interfere with the ability of 
others to make effective use of this shared 
network resource. 

State employees are not allowed to use the 
Internet or wide area network services for any 
illegal purpose. This includes unauthorized 
access to protected resources of the state. 
Transmitting unprofessional communications 
or using state resources for unsolicited advertis- 
ing for personal gain is strictly prohibited. 

Every organization intending to use the 
state’s Internet gateway must register with the 


information on the WWW. Visit this site 
at <http://www.law.vill.edu/Fed-Agency/ 
fedwebloc.html>. 


p Oregon State Government information 
offers links to state government offices, 
revised statutes and administrative rules. 
<http://www.state.or.us/governme.htm> 


p Ifyou are interested in joining an E-mail 
discussion group related to your work, 
search any of these directories: 
<http://www.tile.net/LISTSERV> 
<http://www.liszt.com> 
<http://www.lsoft.com/lists 
LIST_Q.html>. 


p To check on zip code information, see 
<http://www.usps.gov/ncsc>. 
p For U.S. business adresses, telephone 


state’s registry authority (DAS). Details on this 
registry are available from the IRM Division, 
Telecommunications Section. Every device or 
“host” connecting to the Internet must have a 
unique identifier. 

In addition to a numerical identifier, most 
organizations also use a domain name. It is 
through the numerical address and the domain 
name that the organization’s hosts will become 
known across Internet. 

Users with computers connected to Internet 
can: 

p Use retrieval tools to find a great variety 

of research information. 

p Exchange articles with thousands of spe- 

cial interest groups. 

p Send E-mail and attachments to millions 

of users on a wide variety of systems. 

p Download public domain software from 

thousands of accessible archive sites. 

p Login and run programs from remote 

computers. 

p Have interactive discussions with other 

Internet users around the world. 


the Internet 


numbers and often a location map, try 
<http://www.bigbook.com/about>. Also, 
<http://www.switchboard.com> can assist 
you in locating businesses. 


p The U.S. Census Bureau — The Official 
Statistics is a source for social, demo- 
graphic and economic information. Want 
to know what the current U.S or world 
populations is at a specific date and time? 
This is the place to visit. 
<http://www.census.gov/> 


“Think of yourselves as tour guides and of the 
Internet as the vast terrrain of our collective 
travels,” Elliott said. 

Do you have a hot list of interesting sites on the 
World Wide Web? If you do, E-mail the address 
of the site along with a short description to Beth 
Wilson, or call (503) 986-3429. w 


TranScript is the monthly newsletter of the Oregon Department of Transportation. TranScript’s 
mission is to share ODOT news with employees and others interested in the department’s activities. 
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